February 17, 2010
To The Tim O’Brien Team,

I am writing to thank you for a wonderful experience that we had in the purchase of
15204 73" Street, in Strawberry Creek.

I have been selling real estate for 22 years. I sell in both Wisconsin and Illinois. I have
met thousands of sellers and buyers and have many, many good experiences.

My daughter, my son in law and granddaughter, Tony, Dawn and Kailey Duval; were
moving done here from Green Bay. First I would like to say, I was ecstatic that they

would live closer to us and I was excited about the opportunity I had to help them find
their home.
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We spent the week end looking at homes. They fell in love with the home in Strawberry
Creek. What a blessing when the offer was accepted and the Duval’s could begin their
journey into the next chapter of their lives.

From the moment I had talked to Matt, to the closing, I was more and more impressed
with the O’Brien team. From Matt to Pete to Wendy and Angela, everyone was a
pleasure to work with. Tim O’Brien homes have a great team. Like I said earlier, I have
been selling for a long time. I have never been so impressed with every aspect of Tim
O’Brien and his team. We feel like family. I will tell everyone 1 know who might be
looking for a home today or in the future. In today’s rough economy and tough times, it
was one of the smoothest deals I have had in my career. I have all ready told anyone who
listens, what a great experience for my family and myself as a realtor. The Duval’s are
happy with their new home and getting settled. We are thrilled to have been able to have
them closer to us and happy with their new lives. ‘

Thank you Tim O’Brien and your team. It was a pleasure doing business with you and I
hope to do more with your company in the future. ‘

Thagk you,

Debbie McNichols
Prudential First Realty



